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 FAVNET Provisioning Portal 



With over 60 combined years 

55+ National Telephony Carriers 

Master Contracts 

 



 Go to www.favnet.net 

 Click on black button 

 Fill out registration form 

 Receive email return with password 

 Click on “Existing Client”, log in 

http://www.favnet.net/


 RFQ Portal Instructions 
 
CudaTel partner reseller, first time sign up: 
Please have each person within your organization, 
sign up individually who needs RFQ ( Request for 
Quote ) portal access. 
 
Your Name Company and contact 
information.  Make certain to use the email address 
you have supplied Barracuda as your primary 
contact email as the system will authenticate your 
identity from this contact information.  If you get a 
rejection, please alert your administrator at 
Barracuda Networks and CC FAVNET. 

Click here to begin 



 Initial Customer RFQ  
Complete all fields, no commas, periods or special 
characters please. 

  
Company Name First Last, Address (Physical 
Location) (Billing if different)  
City State Zip on second line. 

  
To add an “additional Site”:  

 If more than one location is required for your 
customer, select this and add in, make a Customer 
Reference and Site ID to identify this as a unique 
location.  
 





 NPA/NXX (Area Code) + First 3 Digits of your billing telephone number. 
If there are multiple lines within the PBX, you’ll also want to capture and 
report all DID and phone extensions. 
 
Description; THIS IS REALLY IMPORTANT 
describe the type of service requested, T1 for CudaTel 270/370, 2 xT1 For 
CudaTel Model 470 or larger or Ethernet bandwidth at 10MB, 20MB, 50MB, 
or larger. 

  
Direct SIP (simultaneous calls) Number of “SIP Trunks”   

 Number of DID’s (Extensions) 
 
Is the customer providing their own internet access to this location? 

 If Yes, what type, provider, and bandwidth. 
 

 Internet access required or supplied already at this location. Will the 
customer site be sharing bandwidth between main internet gateway 
router/fire wall and the PBX Switch?  
When everything is complete, scroll to bottom and select “Save & Quote”. 









 



 Upon RFQ submittal, a Project Manager will 
automatically be assigned to you and your customer 
case. They will email you links to the portal for follow 
up Q&A as the process progresses. 
 
The Project Manager will push your request [RFQ] out 
to our 55+ National Telephony Carriers. Our Goal is to 
generate 3 quotes back to you within 24 hours with 
clean and completed information.  Please look for 
messages and alerts in your email inbox to follow. 
Email responses may require action on your part to 
keep the process moving along smoothly and timely. 
Thank you and welcome aboard!  
 





 



 You are on your way to delivering a competitive 
series of quotes to your customer. 

 You will receive email notices (next slide) of 
quotes, changes and updates on all your 
opportunities. 

 FAVNET will assist you in closing your 
opportunity. 

 Complex requirements may involve getting a CSE 
on a conference call to support your customer. 

 We are here for you, because we’re “Always On”. 

 







 FAVNET Provisioning at 1-(214) 717-5494 

 

 e-mail support@favnet.net 
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